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lo gian information for library planning, a telephone
survey was conducted throughout the state of Delaware, gauging
citizens' use of and opinions about their public libraries. A careful
random selection was made of phone numbers from each school district,
and 4,306 respondents were interviewed between the months of May and
October 1973. Respondents were asked about their current and past use
of the public library, activities performed there (e.g. browsing,
research, use of media), location and time convenience, and specific
activities, equipment, and/or services they would like to have in
their library. Use of the library (both general usage and for a
specific activity) were separately corre)ated to respondent's
occupation, educational attainment, and the distance from their home
to the library. This report presents a narrative description of
survey results, tables of data, with statewide totals, and separate
results for the city of Wilmington and for New Castle, Kent, and
Sussex counties, and a copy of the questionnaire used. (SL)
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INTRODUCTION AND PLANNING

The Delawarean today, compared to his predecessor of a hundred years

ago, has at his fingertips vastly more information, mostly emanating from the

printed and electronic media. How he copes with this information, how he

sifts and uses it, is probably a most important determinant of his quality of

life, The library, offering a way of storing and retrieving this information

which should be available to all, has become one of the most taken-for-granted

institutions of 20th century America.

The fundamental question, then is, What should our public libraries in

Delaware be like in the future? In order to set goals and to develop plans,

accurate information is needed on how Delawareans use libraries now, and what

they see as their wishes and needs in the future. In this survey, not only

were people asked how much they used the library and what they liked and dis-

liked about it, but an attempt was made to determine what they thought the

library services of the future should be. This report is designed to answer

some of these questions. The actual setting of priorities and implementation

of a plan must, of course, be the byproduct of a process which weighs these

needs vis-a-vis others. This report is the end result of a survey conducted

during 1973 throughout the State of Delaware. Hopefully,the results presented

here will spur a debate which will result in a beneficial action.

Because the objective of this study was to gain an understanding of

library use, not only statewide, but also in most of the school districts

throughout the State, the sample of respondents from each district had to be

Large enough to permit generalizations concerning the population of each area.

Also, because of the prohibitive costs of a large number of inperson inter-

views, it was decided to conduct the survey by telephone at various hours

throughout the day and evening. Following the careful random selection of

phone numbers from each school district, a total of 4,306 respondents were

interviewed between the months of May and October 1973. For those persons



who failod to respond to these calls or refused to be interviewed, a replacement

was provided from a randomly selected list from each district. As a result

of thi procedure, the sample closely resembles a broad spectrum of households

listA in the Diamond Slate Company direetories.I

Following the completion of the interviews, responses were coded to

machine-usable form, keypunched, verified, and analyzed through the computer

facilities of the University of Delaware. An initial summary of the data was

presented at a meeting of the Delaware Library Association in October M3

in Georgetmu. This is the first of the official reports emanating from the

study. Three subsequent reports will stmamarize the findings for the City of

Wilmington and suburban New Castle County, Sent County, and St.ttiQX. County.

The questionnaire was initiated and financed jointly by the Delaware

Library As soc Lion and the Division of Libraries of the Department of

Affa irs and Dconotnic Developiilent.

USE OF LIBRARIES

Current Use of Libraries.

One of the most important questions is, flow many Delaware residents

actually use a library? Other issues were analyzed, such as the services

performed by libraries, personal knowledge about the variety of library ser-

vices, methods used by respondents to select materials, distances from home

to libraries, and education and occupations of library users.

Questions were designed to assess the availability and convenience of

Delaware's libraries. These questions focused upon the proximity of the

individual's residence to the library, the mode of transportation the indi-

vidual would use if he sought library service, and the convenience of library

hours.

'because the sample of respondents is limited to adults who com-
pleted the tel interview, there are several important qualifications which
should be considered in interpreting the data (1) persons who hove uo tele-
phones or have ualisted nui:'iers arc not represented, (2) non-English groups
arc not represented, (3) prsons who were absent from their homes a great deal
of the time were probably undereounted,and (4) persons who were physically
unable to use a telephone because of illness or other health impediments were
underreported.
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Another set of questions analyzed library use in relation to distance

from the library, and the respondent's educational attainment (figures 2 and

3; tables 9 through 13). This combination of characteristics (i.e., library

use and distance, library use and educational attainment) was then related

to types of activities performed in the library (tables 14 through 27).

Of the 4,306 respondents, approximately one-third indicated they had

used library service during the past year, The library users included 27.2

percent of the Wilmington sample, 33.6 percent of the New Castle County sample,

28.0 percent of the Kent County sample, and 36.1 percent of the. Sussex County

sample.

Library Use Duringthe Past Year.

Four of every 10 persons used library service within the last five years

(table 2). Extrapolating to estimate use for the entire population suggests

223,619 individuals went to the library within the past five years. Estimates

by location are 25,141 persons (31.4 percent) for Wilmington, 136,240 (44.6

percent) for New Castle County, 26,942 (32.9 percent) for Kent County, and

35,196 (43.3 percent) for Sussex County (figure 1).

An analysis of the reasons given for not using library services found

most persons unable tr, supply a specific reason for their inactivity. Among

those who did give a reason for not using a library, the most frequently cited

answcts indicated that the respondent was too busy. Some respondents also

indicated that because of illness or old age they were unable to come to a

library.

A fundamental question asked the amount of library use by the entire

family. Although the respondent often did not use a library, one or more

members of his family often did (table 1). In 35.9 percent of the households

the respondent reported that someone in the family had used library service

in the past year (table 1). It is estimated from this sample that upwards

of 192,202 Delawareans availed themselves of library service during the past

year. 1

1
The interview instrument which was used to question one respondent
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Y,y location, the estimates are 18,729 users for Wilmington, 120,355 for

New Castle County, 21,538 for Kent. Countv,and 31,580 for Sussex County. These

estimates are based on families that contain two or mon:, persons, thus they

contain a dowmard bias, making them conservative estimates of use of total

library service (table 1).

Activities Performed in the Library.

Borrowing and returning books for general reading was t,..10 llost frequent

activity, involving 86 percent of the user group (table 3). Approximately

188,000 Delawareans have borrowed and returned books within the p. st five

vears. The next: marl frequently named purpose (55 percent) was doing research

on ;.1 particular topic. Dv extrapolating from the sample to the total population,

it is estimated that 123,076 individuals engaged in this activity in the past

five years. In relating activities to satisfaction with library services, it

was found that over 90 percent of those interviewed were satisfied with the

services which they used.

Respondents who went to tlt library within the last five years cited

numerous reasons for going there to seek a particular publication or service.

1,:ord-of-mouth prompted over one-half to seek specific material, such as a

novel. The other important referral sources wc-n book reviews in newspapers

(29.7 percent), bent seller lists (27.8 percent), and teachers (25.3 percent)

(table 3).

pct. household was de!,igned to enable two estimates of lihrary use. The first
esti-,tc (10., 17O,=.42) contains a downward bias in that it is a projection
based on ::pendent use only. the second tstimatt (i.e., 192,2021 recognized

mkmher ether than the re_slpndent, c-iusing the discripaney
hi twec'n two t:,:timaLos.

Iht tirst. estimate is intcrpreted to dean the respondent's flmilv is
assn,td to ey.hibit the same use frequency as the respondent. Obviously, this
is :,0 11;11Vl rs,t 1 I tale, t 1111S the second still.] It is introduced to account
for libriry in a . ;1 ;..1 I' 'embLr other than the respondent.

All other estimates in this report are nastd tntirely on the answers
given by the r(spondent.,. lime weak.ness of this procedure reiates to the
omission of coaflictir; responses bY a fa,112, member other li:an the respondent
(c.g., tht rt.Tondeot may not use the card catalog, a momber of the respondent's
family ma).



Extrapolating the respondent's (from the entire population) reasons for

using library service portrays word-of-mouth influencing the greatest opor-

tion of indivLluals to use library resources (114,131), followed by book re-

views (62,005), best seller lists (58,442), ,-Ind school teachers (52,005)

( table 3). Since most books are learned about through !.:onversations with

friends or relatives, the potential role of an effective publicity and infor-

mation program is Clear. Newspapers, magazines, and electronic media also

stimulate i.,-.: rest, and should be employed systematically to disseminate

information about library services.

Those who have used library services combined several methods to select

materials. The most freqUent method of selecion was browsing in the stacks,

used by 8 out of every 10 persons. The card catalog was a great help and

was consulted by 7 out of 10 of the sample population. Librarian assistance

was also utilized by 7 out of 10 of the sample population. Those respondents

who came in contact with library personnel were highly satisfied; 9b.4 per-

cent found the library staff courteous and helpful (table 2).

Location and Time Convenience.

Distance means different things in different environments and to differ-

ent r,,spondents. A mile traveled in a congested urban traffic takes a greater

amount of time than the same distance traveled on a rural road. Recognizing

this factor, convenience of access to the library was measured in time, pro-

viding a basis for comparison of library proximities of urban New Castle

County to those of rural Kent and Sussex Counties.

Most of the respondents lived within 20 minutes of a library. The most

frequent travel time cited was 10 minutes (34.0 percent), followed by 5 min-

utes (27.7 percent), 15 minutes (22.1 percent), and 20 minutes (8.4 percent).

Less than 20 percent of the households in the State reside over 15 minutes

away from a public library, However, time and distance are factors in under-

utilization of libraries. The further one believes he lives from a library,

the less likely he is to use it (tables 9, 10, and 13).

The predominant role of transportation used by the overwhelming majority

of respondents who visited the library is the automobile (table 5). The car

was chosen by more than 8 of every 10 respondents, followed by walking (less

5



than 2 of every 10) . Based on the :tamp-I e Tata and pro ject in o the total

popU t L011, i. t" is eH.Itimat ed that I. Delaware residenLs to a library ,

451 ,S71 of them would go by car. Only ittlill;tra ros ident di:v Late from the

nre ponder:int of L he ;tutomoh For f..1TH ni on , if I ,..as ouid only .:(6

percent would tuic a ea:7; Of the 1.-(--:Lt inner ?(Ii set and 13 percent , respec-

t ively , used wa Li< i.ng or es lug his set': 'toe

'the hours of opera t ton shicIi th( I ii ra ry 11,1 Hits ins ;iTh,.e evoked a favor -

It le response from most of those poi 1 ;-; even out. of 10 respondents it cd

I. ibrary hours as conven tent t ;OA e . (11 t the mdc i ILtS did not Enow
(1.5 .3 percent: ) or had no opinion 7 percent concerning, the convenience Of

ihra ry hours (t ab e 6) . y T .0 pe re en t_ stat id 1 ihra ry hour s were not

convenient . Stat i n 370 , 000 re,:i i lents are

sat is f led with the hours, and that o,,,:r /4-0,000 re idents are not ,tat is ficd

with the hours.

When a :Led to spec icy a L has that most eonveni eat , most replied

"no spec if lc ime" (.31.2 percent f. :he respondcrit s c i Led evenings
(211.7 percent ) tad afternoons (14 .0 percent 1 as sat fact or. Estimates for

the total pupil [at ion suggest. 152,000 is [(tents hay tag no specific "most

cotiven [eat" I ime to transact I ibrary bus inL'ss , whi t /. 1'34 ,000 individuals

prefer evenings, followed by 8.1,000 De lava scans vi. I favor a f tern001-1S

Conera 1 ly, the public I inds -library hours convenient, The sample popu a -

t loll revealed only 86 interviews (less Cam three percent) in which it was

I i i A.: someone in the respondent fan i 1-: roil d hum: Fit from library services

,,t7ho was not receiving then. 'ill I I ibrary ere ice gap vu s most: widespread in

Sussex Count v , whi le least serious in New (Di s Lie Cowl Mere important lv ,

however , it is est Iran Li 0 tint t VL 11, 1 f11 f)ela:area its v.ho could hen fit from
library servics are not receiving then t able 6),

Characteristicsibr

The survey also asked the respondent s oceni,a t ion and educat iona 1 at La i.a-

ment... '[liege responses is re 1-(_ to genera 1 use of 1 i brai.y

specific act ivit its t 1-0., 1 ibrdry. I.ihr;-ti-7- use was divided into
two time f rames ; use in tio. past year. and use in tin .tt f Lye yours.

- 6 -



Occupation. Housewives used library services more often than any other

occupational group surveyed. They constittted 32 percent of all the library

users in the past year, and 34 percent in the past five years. Thus, it is

estimated that 56,000 housewives used library service in the past year and

72,000 used library services in the past five years,

Students ranked as the second largest group of users. Their contribution

to the estimates of library users was 24.3 percent of the total in the past

year and 20.9 percent in the past five years, these percentages provide the

hasis to estimate that over 43,000 students have used library service in the

past year and 46,000 students within the past five Years.

The third occupational group of significance was professional and Lech-

nical workers. This category supplied 15.0 percent in the past five years.

The estimates for statewide use find 28,567 of the users in the past year

and 34,518 in the past five years to belong in this professional-technical

occupational category.

Differences by location throughout the State reveal the Wilmington

respondents to have the highest proportion of professional-technical and

manager-officials-proprietors library users in the past year (tables 7 and 8).

Educational Attainment. An area of considere,ble significance is the

relationship between library use and respondents' educational attainment. The

respondents wl,r, used the library both within the past year and within the

last five years displayed a uniform relationshi between library use and

educational attainment.

The high school graduate group constitutes a third of those who used

libraries in the past year. This group is followed by those respondents with

some college (22.5 percent), college graduates (20.2 percent), some high

school (20.2 percent), advanced degree holders (5.4 percent), and some elemen-

tary schooling (1.3 percent). The five-year use pattern exhibits a similar

rank order relationship with slight alteration of the percentages (tables 11

and 12).

rstinates of statewide library use for the past yeer and past five years

find 72,250 users in the high school grach'ate group for the past five years.

Estimates for the other user groups by educational attainment portray 53,715

of those who have used library service in the past five years as possessing

- 7 -



some college education short of a degree; i 40,394 with a college degree; and

39,253 'iiossessing some high school educationshort of a diploMa.

Differences in use by location reveal that residents of the City of

Wilmington vary distinctively from the statewide pattern (tables 11 and 12).

The rank ordering, of library use by educa'tional. attainment shows individuals

possessing c011ege degrees are the group using libraryserviees the most.

Next in size the group having some college, followed by the high school

graduate group, some high scliooj, advanced degree, and elementary educational

attainment groups (tables ll and 12).

Time, Distance, and LibratvUse.

Earlier in this report estimates were made concerning the distribution of

honseholdS as related to the distance to the library (expressed as a function

of travel time) . The connection is now made between distance to a' library as

related to use of library services.

The largest group of users responded that they live within five minutes

of library service. Interpreting these responses results in an estimation of

58,235 perSons living 5 minutes or less away from a library, 57,826 persons

living 10 minutes away, 34,141 persons living 15 minutes away; and 14,938,

'Persons living 20 minutes away. Persons within 5 and 10 minutes of library

service compose the dominant user group; this group accounts for two-thirds of

all users, or over L40,001) of the total estimated library patrons in the past

five years.

Distance by location revealed a downstate-uvstate split. The library

users of the southern counties Of Kent and SuSsex were dominant in, the fi-e

minute distance category. Ten minutes was the most frequent travel time stated

by respondent usel-s of New Castle County and the City of Wilmington. In the

past year, 35.0 percent of the New CaStle County respondents who Were library

users and 32.5 percent for Wilmington resided Within 10 minutes of a library

Services Used and Travel Time to Library.

The. next area analyzed concerns the relationship of the type,of service

required by individuals utililing libraries in the past five years to the

- 8 -



t iJvi t to the library Val) 13 thl-ou1 20 arc structured to
per,:ti I rc in L iuiç Tot lc (exprt.,,s sod 1.11O) to various activi.t Les perforved
I." t he .1 in rd rv.

i)cc o: 0 at t,1:1 I the 7,Ja or j t.y u library users , regardl,,,ss of
ort Lt. 7,, ,Nikt a t Li, 0 1 Iri ) to 10 iimlt s to ut ii i 1 ra ry l'ci:ourcos

tv to dist:111c,, do not di f. ler sign f icant
i'ro7 L ;,.0 it 111:" F:.1 I I ibrary to distance (tab C.; ") and 10) . In
1,01, h y of the i ndtv i Inn I us I rig ib 17,1 10 SuOV ice

rct-lide yLthin 01 CI librarv.
iun rtJ 1 0 ot current I ihrdry re Id red 1 ::Pc; of act Lvii ie to

duL(..,.lt onn t . rev Lc:: he dot t I ..11)1(s t hrough 1 ndicauk-,3

1.,,,7nort,,J in th;, I i bran- are re iii oil to k...'nicat. lona 1

L .va:H o .:enera irH;,,, H a I ibr:try toil it two
. H.eHpondt iii 01 L. s,:noo oducat loll

Ot.. d''.J 11.0 l(.111C;.1 I ion a I: : I ovc I and
vi who .H.1: oil I I hr -nt inn :1 IL r:11 o1:wI 11ploo0. ilins, currcnt ri=h

Jr- C011t 1)..)Ot f_11T, tht' luence c0tl ini his .',,hicat Iowa
L[H i11Lt to

rJnl: ot-der woo d 2tect ed, (...()neerned
HI: t he r o wlon L i i occi .1.:rary service in eunret I on

th or bus in('s: 27). nd ividun poL;scssimg colieg(- (.1ci.rees
t lvi Or tau 1 lb rn loot ry I co t or work-re Intl.:it purposes

2_7) .

11111 7,1 i 1'1

:0 rea3ons why
in ; t.2,1;.; that

:11,, )1 L re . Hn c L'ont", !"-r Ilt L.11'1!--o.-pr iVcfl dvdnc
nt CO' opoundcd I onn -114 in any eVt nt SCC la I

up ii h, t Tbi I hird 7.10;; I reguL nt Iv

( H)l- 7m)t- lihiry :rvice was that the respondent had
prolol . potential -in rket for library mnierial:; among

and chro410641 1' Li! H 005010 ari.2 unable to leave their homes.
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Another:reason given for lack of library utilization was thatithe respondent'

used other source's for reading(materials and he though he had "no need" for

library services.

:Fewer tha9'five percent of Chose who fa=iled to use the library indicated

that a laCk of transportation was a serious problet ,(table' 28) - ReSpondents

were asked if they had any specific dissatisfaction reg..rding Use of the li-

brary and what this was. The iaost significant finding was low number of

responses indicating the unavailability of:library. materials (table 28).

ParadOxically, when 'espond.ents were asked the qUestion for suggestions in

improving thescope.of library services, the most frequent response (27 Or-

cent)rocommendedbroadening:.the selection of bo6ks 1 (table 33).

Probable Use of Specific Services lin:the Library. RespondentS were asked

this question; "Tell me if you, would probably use any of the following ser-

vices if your library provided them?".

Educational Television. Slightly more than two out of 10 of the respon-

dents indicated that they would use educational television if it were pro-

vided through a library (table 29).

Smoking Lounges. One out of 10' respondents indicated that they would

make use of the smoking lounge if it were available in the library .(table 29).

Typewriters. Almost 4 out of 10 respondents indicated libraries should

have typewriters available. The significance:of this response pattern for

potential service seems fairly clear (table 29).

Photocopy. Machines. Almost 6 out of 10 respondents indicated that they

would use a photocopy machine if it Were available in the library (table 29)'

Particularly in rural areas where there are .few photocopy machines, this

community service could be provided through the library.

Group Study Areas and Chalkboards. About one-fourth of the respondents

indicated that group study areas would be useful in the library, and slightly

less than 10 percent of the respondents indicated that they would use chalk-

boards if they were available ,(table 29).

lOnly 18 respondents indicated that they were unable to use a library
in their area because of not being a resident of that area (question 3).

- 10 -



Calculators or Adding Machines. About one of every three respondents

indicated that they would use a calculator in the library if it were avail-

able there. Potential in this service is clear.

Public Tel About 5 out of 10 respondents indicated that a

public telephone would be useful in the library (table 291.

Microfilm Readers. One-fourth of the respondents indicated that micro-

film readers would be of potential use to them.

Cultural Programs, Almost 4 of every 10 of the respondents indicated

that they were in favor of cultural programs being offered through the library.

While the majority were in favor of this service being offered, it is not

possible to determine how many of the respondents would actually avail them-

selves of this type of service program.

Adult Textboo!cs. About onc-third of those interviewed were of the opinion

that textbooks for adults should be made available through the Delaware public

libraries. Thirty- six percent of those desiring adult texts (52'+ respondents)

indicated a desire for materials in the field of mathematics. Following in

order were the physical sciences (3.9 percent), history (5.0 percent), language

studies (3.6 percent), government (2.7 percent),

social sciences (1.0 percent) (table 30).

fine arts (2.7 percent), and

importance of Variety of Reading Materials. Respondents were asked to

rate different types of library materials and their relative importance. Eight

out of 10 respondents indicated that children's hooks were very important in a

public library. The only materials listed as more important: were reference

books, with 9 out of every 10 interviewed indicating that this type of resource

material was "very important." The next item ranked was general nonfiction

with ! out of h) respondents indicating the importance of this type. About

a third of the. respondents fell that fiction was important, 26 percent indicated

hest sellers; 26 percent mentioned magazines as being "important" library

materials.

Outreach services. Another question probed the type of outreach services

which libraries might offer. Eight out: of 10 of the respondents preferred

going to the library rather than receiving materials from a bookmobile or



through the mail. Thirteen percent of the respondents indicated that they did

prefer the bookmobile .services more:than any other way -of receiving books..

Finally, seven percent indicated that they would prefer to receive books by

mail;:

How Should Libraries be Paid for?

What is the appropriate source of support for DelaWare libraries? Table

32 provides responSes to this: question.

The most frequently giy6n respense was that all three governmental sources

of fundinglocal, state, and federal, should be used to finance Delaware's

public libraries. ibis suggestion was followed by a combination of local and

state funding, and by Local funding only. There was a variation in the response

pattern'throughout the State. Wilmington respondents were far more in favor

of federal funding, while those in suburban New Castle County and Kent and

Sussex Counties were more supportive of local funds. Of those who responded

that other soUrces of funding could be useful, the most frequent suggestion

given was a user charge, followed by private sources. (Only 72 respondents

indicated user chnrges,:while 52 respondents indicated "other sources" for

appropriate funding.) Since it is a well-known fact that, state financing in

public libraries in Delaware has been minimal compared to other states, an

examination of these alternate funding sources seems warranted before any future

planning is completed.

The aggregate figures for the United States portray state appropriations

as constituting 7.3 percent of total operating revenue for library systems

serving communities of at least 25,000 inhabitants.- The State of Delaware

funded library systems at a rate of 4.6 percent of total operating revenue

according to the study by the Department of Health, EdUcation and'Welfare

based on fiscal year 1965. 1
From the same study, operating expenditures by

aggregate for United States total $2.69 per capita, while in Delaware the

figUre is stated as $1.74 per capita.

-

,

1
Statistics of Public Libraries 1965, United States Department of

Health, Education, and Welfare (Washington: U.S. Government Printing Office,
September 1968), table 3; p. 5._
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Further Implications For Future Library Services.

Many suggestions were made for improving the scope of library services.

For those who answered the questions (table 33), the most frequent response

was to broaden the selection of books (26.5 percent), second was to expand

inservice (20.6 percent),and t%ird was to extend the hours of libraries

(14.3 percent). Building more libraries, expanding current facilities,

increasing publicity concerning library services, abolition of user fees,

(applicable to Dover, only), hiring more personnel, and opening the University

of Delaware library to the public were further suggestions in order of

frequency of response (table 32).

Use of School Libraries.

Another issue is the relationship of the school library services to

those of the general public library. When respondents were asked whether
ft,

the school library should be open when school is not open,. the majority

(53 percent) indicated that it should be. But when asked whether the school

library should be open to the public, less than 3 out of 10 of the respondents

answered affirmatively.

SUMMARY

The data reported show that sort,: major differences do arise in patterns

of use and library services available throughout the State of Delaware. Later

detailed reports relating to libraries and individual school districts will be

made available through the public library personnel in each area. In this

study the authors have endeavored to present survey results in an objective

and factual manner. This is a statistical report, and for this reason no

significant conclusions will be drawn at this time. As noted in the introduction

to this report, "hopefully, the results presented here will spur a debate which

will result in a beneficial action" rcr the libraries and the citizens of the

State of Delaware.

- 13 -



TABLE 1

1,11KAY P.--;E 1.N F111: PAST 11'n

Did re,yondi.nt.

of a 1 ihr ivy

hC. pa I ia :

c i tv ot.

,plit.,1
Ni.l..1 C.,:t!-tt:lo Kent

upt,-::(.o
_

_t.._
Lt,ttilt v

Stle%

Ics 33.6 28.0 12.9

(2184 (477) (i418)

No 66.c 72.n 63,8 67.1

spoci ic rasn
von d id 1-,0 L us,

1275 061) (6433 (2888)

,1 I i vary

8.3 2(.5 12.1 20.0
(371 (97) (167 (261) (542)

79,7 91.7 13,5 67.9 80.0
(1066) 007) (551) (2169)

Did anyone in fall i

use n 1 ihvary in i ha
past

I
1 26.3 39.1 35.9

(67) L5,1 (205) (5191 (15A8)

.1. i /.7, I 51.1. f; 5.0 )

t it, (909 (36+ (59.6 (2035

Frio 0)() 0 . 8.7 .0 2.1

(0)
(s) (68) (13) (89i

per:-;on 11151 -1 12.9 14.1 11) .8 1!-I .8

81 (lin) (195) (636)

1, 11 I 7.:C111.1ing `,`.!

.::;i117,1hers in ,-)aventha art.. numbcrs of luspondt.nts that (orrspond with
the percc.nta',.,,e
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6.111.E

ACTLVITLES USE Cl LIBRARY
Cercont)

Activities of Respondents Area
u.i Have Used Lihrary

the Past Ei7e Years'
in City of

Wilmington

borrowed and returned
books for general rold-
ing

Does general reading
in the libro.ry

Done research on a
particular topic

Studied for school

Used films, records,
and/or tapes

"tide photocopies

Used a library in
connection with work
or business

Those satisfied with
activities

Respondents who have
gone to a library in
the past five years

Extrapolated forecast
for total population

Ncw Castle Kent Sussex
Countvb County Count'

79.1

(681c

S2.1
( 70 5 )

90.9
(229)

90.0
(512)

25.5 85.7 15.9

(3n) (211) (215) (2031

55.1 53.4 60.7 57.0
(49) (460) (150) (325)

27.4 21.9 40.9 35.1
(23) (183) (103) (197)

23.9 22.7 13.9 26.6
(21) (195) (34) (149)

41.3 48.2 24.2 37.1

(38) (415) (59) (211)

30.3 23.1 23.0 34.1
(27) (196) (57) (193)

92.5 91.9 96.4 94.6
(74) (7441 (238) (475)

31.4 44.6 32.9 43.8
(90) (857) (256) (579)

25,241 136,240 26,942 35,176

Statewide

85.8

(1514)

38.2
(659)

55.0

(984)

29.0
(506)

22.8
(399)

40.9

(723)

27.6

(473)

03.4

(1531)

41.4
(1782)

223,619

"Activities are not mutually exclusive, allowing r,1'.centago to exceed 100.0.

bNew Castle County excluding Wilmington.

cNumhers in parentleses are numbers of respondents that correspond with the
percentage figures.
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What Prompted ReSpondents
uscofLibraryin Past
Five Years

Seeing -a best seller
list in a newspaper

City of
Wilmington-

New Castle Kent Sussex
County`' County County

25.61' 24.0

(206)

Reading a review in
a newspaper 26.7 25.3

(216)

Heard of book word
of mouth

talk show on radio

A talk Show on TV

Heard of bobk in school
from a teacher

13.3
(12)

48.9'

-(417)

12.6
(1.08)

12.2 16.1

(11) (138)

Heard of book in school
from other source

. Work or job. assignment

24.2
(22)

19.0
(162)

16.9 16.2

(15) (1.37)

25-3 15.6
(22) (131)

aNew Castle County excluding Wilmington.

Statewide

26.5 34.5 27.8

(62) (195) (486)

28.2 37.5 29.7
(66) (211) (517)

'117.5 63.2 539
(113) (357) (931)

1.8.5 12.7 13.4
(42) (71) (233)

24.8 26.3 20.3

(57) (147) (353)

36.0 29.3 25.4

(90) (162) (436)

24-.9 20.7 19.3
-:(120) (330)

22.6 L5.5 20.1

(56) (141) (350)

bActivities are not mutually exclusive, allowing percenta e to exceed, 100.0.

eNumbers in parentheses are numbers of respondents that correspond with the
percentage figures.
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TABLE 4

SELECTION METHOD OF LIBRARY MATERIAL
(Percent)

How Respondents in the
past Five Years have
Selected Materials in
Library?

Area
City of

Wilmington
New Castle

Countya
Kent
County

Sussex
County Statewide

Ask librarian 64,1b 60.5 82.8 71.3 67.2
(59)c (514) (198) (398) (1169)

Card catalog 67.4 73.5 85.8 69.8 73.6
(62) (632) (193) (390) (1277)

Periodical index 16.7 18.5 36.3 27.7 23.6
(15) (155) (73) (155) (398)

Reference book 49.5 42.9 70.4 51.2 49.6
(45) (361) (162) (287) (855)

Browse in stacks 71.0 75.1 95.5 83.2 80.3
(66) (644) (236) (467) (1413)

Found the library staff
courteous and helpful 97.7 98.1 97.2 99.6 98.4

(85) (821) (244) (552) (1702)

aNew Castle County excluding Wilmington.

bActivities are not mutually exclusive, allowing percentage to exceed 100.0.

cNumbers in parentheses are numbers of respondents that correspond with the
percentage figures.
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TA I12. 5

OP T !".1.11 :ND Tl.,;ANS PORTAT ION ON RESPONDENTS ' Li 15RARY USE
(Porcunt)

City u,
i 1. in

,i617.Ar4.

Arca
1;3 lc

1' fl t S t t i

I 11'1 t

1 ., 61'

' 3.1

:: , 0

.,'- . 3

:n.7

( _108)

231 ,!.

36.5
( rl'CO

(6, .,

( 1,193)

34,0
(753) (1'3'i) (.47 (1 )465)

1-) Tielltc:4 3 -,. i; 2,,, .0 16.7 1 o , 6 22.1
(101:.) f =110) (1:3O) 1 21°) (954)

2'1 Th,ntt s 111.1 ',. --, 13.0 --.,, i 1-1,4

( 20)
( i n,5) ( 101) H,3) (362)

1 m t k.ti 1.0 3.0 5.1 1,1 2,7
( 3) ( )7) (40) ( 15) (115)

:`,t1 I cs 0,3 1 3.2 (3,5 , i. 3 0.3
(1) (4) (--) (.4) (13)

1 ;101 ir 0.0 191 0.'4 0,2 0.2
(0) (J) (3) (2) (8)

Ovvr I !iol,r 0.3 0 , .. 0,3 0.2 0.1
( 1) ( 2) (2 ) (2) (7)

rt 1.5 16,S 0,5 4.2
(13) ( 2'3) (13)) (7) (179)

s 3i trnspor t_;(

tic: t thc

0,,tr

K.

5.' 13.4 17.6 13.4
( 75) (166) (104) (232) (577)

87,13 31.0 80.1 81.4
( 132) ( 1,6Snl (031) (1,058) (3,507)

.'?_. 6 1.9 0,1 0.2 2,4
1) (3) (105)

0.3 1.1 0.9
(H) ( '; 7 ) (7) ( !4) (38)
00 ''., 0,1 H.0 0.0 0,0

(0) (0) (1)
0, 4.5 0.5 1.5

(13) 1'. 12) (35) (0) (60)

1.0 0.7
LI) i 35 (7) (13) (29)

79.3 95.S 93.2
1) ( 1 ,53 ) (h22) ( 1,2655 (4,016)

16.0 1." 4.5

(125) (1(7) ( 196)

Uri

ivi H .r not :.tut 11 I v cNC us , pnrL u t H2 to CY..C: c d 100.0.

in pa rk.n( u St 4; nrc nu7(hcrs ol Fn spondcnt s thlt corruspond With t he

igurts.
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TABLE 6

LIBRARY HOURS CONVENIENT FOR RESPONDENTS
(Percent)

Are library hours
convenient for your
family?

Area
City of

Wilmington
New Castle
Countya

Kent
County

Sussex
County Statewide

Yes b64.5 70.3 54.6 77.1 69.2
(185)c (1,351) (425) (1,019) (2,980)

No 5.6 8.7 4.9 6.4 7.0
(16) (166) (38) (84) (304)

Doesn't know 6.6 9.0 39.3 12.3 15.3
(19) (173) (306) (163) (661)

No opinion 23.0 10.8 1.0 2.1 7.2
(66) (207) (8) (28) (309)

What tine is most con-
venient for respondent
to go to the library?
Morning 9.1 7,7 1.2 6.5 6.2

(26) (147) (9) (86) (268)
Afternoon 19.2 18.0 1.8 14.3 14.0

(55) (346) (14) (189) (604)
Evening 15.0 30.3 4.7 29.7 24.7

(43) (591) (37) (392) (1,063)
Weekday 2.1 1.5 0.3 2.6 1.6

(6) (29) (2) (34) (71)
Weekend 5,9 4.8 2.1 4.4 4.3

(17) (93) (16) (58) (184)
No specific time 22.0 20.8 50.2 37.3 31.2

(63) (399) (391) (493) (1,346)
Doesn't know 1.7 2.1 36.2 1.3 8.0

(5) (40) (282) (17) (344)
No opinion 23.3 13.4 3.0 2.2 8.8

(67) (258) (23) (29) (377)
Do you feel there is
anyone in the family
who could benefit by
library services but
is not receiving them?
Yes 2.1 1.5 2.2 2.6 2.0

(6) (29) (17) (34) (86)
No 91.6 94.8 71.5 93.9 90.1

(263) (1,822) (557) (1,240) (3,882)
Doesn't know 4.2 2.4 25.0 1.8 6,5

(12) (47) (195) (24) (278)

`lNew Castle County excluding Wilmington.

bActivities are not mutually exclusive, allowing percentage to exceed 100.0.

eNumbers in parentheses are numbers of respondents that correspond with the
percentage figures.
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TAliFE 7

RSPONM,NTS 1110 114%.0 1'H',0 1,11;RARY

vAsr rtu YEARS AS RCI.ATED TO OCCrPATio;
(PcreL.nt)

ocxupotio
,

l'rofessional, th-

Arco
City of

i Ti n t

Nt2.. Castle

n COl:nt-V3

(N-8561

Kent
Count-,'

(N-2."1.0

Sussex
Count.:

(N-57c,()

St,Itewith:

(N--1,781)

nicil ndr,i 18,9h 15,3 14.1 14.5 15.0
workers (1-) c (131) (3t) (S'#) (268)

Formcrs :; farm 0,0 9.1 0.9 0,7 0.3
manoers' (0) ( l) (0) (4) (5)

Manaers, official
proprietors 1.1,0 3.5 2.7 4.3 4.0

(nonfarm) (9) (AO) (7) (25) (71)
Clerical ,' kindred ,8 11.3 7.8 8.6 9.8

wovl--..:rs (7) ( 97) (20) (50) (175)
Soles %,:orkers 3.3 2..1 2,3 1.7 2,1

(3) (18) (6) (10) (37)
Craftsmen, formen 2,2 5,3 5.5 4.8 5,3

,..-N. kiml,:cd worker,: (21 (45) (14) (28) (89)
Privace housebold 0 . 0 0 , b 0.0 (i. 2 0.3

(0) (5) (0) (1) (6)
Servi,:c !,:or!,:crs, stu-

dents (except pri- 17.8 20.1 28.1 19.5 20.9
vote hoeflold) (16) (172) (72) (113) (313)

Farm lohoret.s 0,0 0,0 0.0 0.0 0.0
foremen (0) ,,3) (0) (0) (0)

TAl.,orer (oxccpt farm 0.6 0 .1 1.2 0.7 0.4
(01 (1) (3) (4) (8)

Occupation not 1,1 0.7 3.1 2.1 1.5
reported (1) (h) (8) (12) (27)

House,,!ife "24.:4 37.3 28.9 33.0 34.0
(22) (319) (74) (191) (606)

etircd 10.2 2,3 5.1 7.6 5.1

(9) (25) (13) (44) (91)

Unemployed :,,4 O.," 1.2 ,
. .._.,..

1
1.5

(:4) (6) (3) (13) (26)

NGW Costly County excluding T.1mington.

h
Activities 'ire not tilutuolly exclusive, allowing percentage to exceed 100.0,

c,,,n7iLlers in porenthesc are numbers of respondents that correspond with the
percentage figures.
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TABLE 8

RESPONDENTS '410 HAVE L IBRARY
IN PAST YEAR AS RETATF, OCCUPATION

(Percent )

Area
Occupation C t N ': Cisiv Ktt SUSScX

t ' l!,tn Counts./ '1 County t v stat_et.,:ide

1 N, Ki r,:it-d
',:orkcrs

(N -78)

20. 55
(10) '

3.1)

(N =3Y44)

15.8
1102)

,). 2

(N-2 IS)

14.
(.31)

',..13

(N-4771

15, 9
( 76)

C).(4

(,;\,; = 1,4 17)

15.9
(225)

0.2
rIlanders (U) t 1) ( 0) ( 2) ( 3)

1:111,'. .,.or F, , o!"t I.:: ia 1
propr i c t ors 9,0 0 ,). 5 3.4

(non fa r u) (7) ( 19) '. 1) ( 21) (48)
,,rical & kindrod ',,,,-; 10.1 7.8 6.; 8. 3
work,,rs (3) (n5) (17) ( 32) (117)

Sa I c:,, ,,:ork,,rs 5.1 _
,

. _
, 1.7 2.3

('4) (14) (0) (8) (32)
Crn I L '.-;' c il , I ,r,r:-..-.Ion 1.3 4 , 5 5.5 4,0 4 .3

IludreC, ws,rki,rs (1) (:19) (12) (19) (61)
Pri"at ',10u,,,,-n..)1d (3.3 .3 fl.r) O.() 0.3

workcr,:-. (0) ( 4.) (0) (0) (i+)
:-;c' i C

i t i'11CTI l s 1 : :'c opt 0. 4 22. 1 21.8 .),,i .5
privat.. '1,,u,:ui ,1:( ) ( 10) 157) ( 70) ( 104) (347)

ar -1 1 ih,)/-, r -; 0.0 , 0 0.0 0,0 0.0
(0) ) (0) (0) (0)

'.xc-pt mtr., ').: 1.: ),u 3.4 0.4
.1 no 1 3:1) 1) 1'2) (2 ( 5)

,,2 21:p,.it..1.:1 ',', ,t
1.,Trtc.i

'.3
, 1)

I ,',

, 43

7 . 2

(5)

:. 1
(1.0)

1 .4
( 20)

1,,,,:,,,.,,.i t,.' 7f 5 25.2 )h.] :32.5 32.1
10) ( 227) (57) ( 155) (455)

Re t iro(1 12.8 6.4 8.2 5.6
(10) i In) (14) (39) (79)

1 5.1 0. i 1.4 1.9 1.5
(4) (3) (3) ( 9) ( 21)

aNew Castle County nc hiding ro:ilmington.

Activatics are not mutually exclusive, allowing percentage to exceed 100.0.
c,
,amlocrs in parentheses are numbers of respondents that correspond with the

oercentage figures.
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TABLE 9

RESPONDENTS' USE OF LIBRARY
IN THE PAST YEAR AS RELATED TO DISTANCE FROM HOME TO LIBRARY

(Percent)

Distance to
Library Expressed

as Time

Area
City of

Wilmington
New Castle

Count:)'

Kent
County

Sussex
County Statewide

(N=77) (N=643) (N=214) (N=472) (N=1,46)

5 minutes 99.1. 21.2 39.7 49.4 37.2
10 minutes 32.5 35.0 24.3 31.8 32.1
15 minutes 33.8 23.0 18.7 10.8 18.8
20 minutes 10.4 7.8 13.1 5.7 8.0
30 minutes 1.3 4.2 9.8 1.3 9.8
45 minutes 0.0 0.3. 0.9 0.4 0.4
1 hour 0.0 0.3 0.5 0,4 0.4
Over 1 hour 0.0 0.2 0.0. 0.2 0.3

TABLE 10

RESPONDENTS' USE OF LIBRARY
IN THE PAST FIVE YEARS AS RELATED TO DISTANCE FROM HOME TO LIBRARY

(Percent)

Distance to
Library Expressed

as Time

Area
City of New Castle Kent

Wilmington County* County
Sussex
County Statewide

(N=90) (N=857) (N=250) (N=575) (N=1,772)

5 minutes 21.1 26.6 38,4 48,0 34.9
10 minutes 34.4 35.4 25.2 31.7 32.7

15 minutes 31.1 25.2 19.6 12.3 20.5

20 minutes 11.1 8,3 12.0 5.6 8.1

30 minutes 1.1 3.9 3.2 1.4 2.3
45 minutes 0.0 0.4 0.8 0.5 0.5
1 hour 1.1. 0.2 0.8 0.3 0.3

Over 1 hour 0.0 0.1 0.0 0.2 0.1

"New Castle County excluding Wilmington.



TABLE 11

RESPONDENTS' USE OF LIBRARY
IN THE PAST YEAR AS RELATED TO EDUCATIONAL ATTAINMENT

(Percent)

Education,
Years Completed

Area
City of New Castle- Kent Sussex

Wilmington County County County Strtewide
(N=77) -(N=643) (N=217) (N=476) (N=1,413)

0-8 years 3.9 0.5 2.3 1.7 1.3

9-11 years 18.2 16.2 26.3 22.5 20.0

12 years 20.8 32.2 30.0 30.3 30.6

1-3 years, college 22.1 26.4 19.8 18.5 22.5

4./ears, college
degree 98.6 17.6 17.1 23.7 20.2

5 yearsor more,
advanced degree 6.5 7.2 4.6 3.4 5.4

TABLE 12

RESPONDENTS' USE OF LIBRARY
IN THE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT

(Percent)

Eduration,
Years Completed

Area
City of New Castle Kent Sussex

Wilmington Count,. County County Statewide
(N=89) (N=853) (N=255) (N=577) (N=1,774)

0-8 years 4.5 0.6 1,6 1.6 1.2

9-11 years 16.9 15.4 23.9 21.5 18.7

12 years 21.3 36.0 32.5 34.3 34.2

1-3 years, college 24.7 25.8 21.6 18.5 22.8

4 years, college
degree 25.8 16.6 16.5 20.8 18.4

5 years or more
advanced degree 6.7 5.6 3.9 3.3 4.7.

New Castle County excluding Wilmington.
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USE OF

TABLE 13

LIBRARY BY ANY MENDER OF THE RESPONDENT'S FAMILY
AS RELATED TO DISTANCE FROM HOME TO LIBRARY

(Percent)

Distance to Area
EiNrary Expressed City of New Cast , Kent Buse,:;

t on County SLItewide
1N-07) N (N.202) (N-51o) 1 , 9)

5 ;iinut,s lo.+ 28.8 4 1. t) -44.4 35.2
10 :[tinut,2, Y-i.8 'i7.3 2'4.8 _i4.1 34.6

15 minutc-1 51.J 21.9 16.3 13.2 18.6
20 aintit,,- 11.() 7.8 12.9 o.'4 8.2

30 minutes 1.5 i.o 2.0 1.0 2.5

q5 ',iuttten 0.0 0.4 1.0 0.6 0.5

1 hour 0.0 C1, 1 0. 5 0.2 0, 2
Over 1 hour 0.0 0.1 0.0 0.2 0,1

TABLE 14

RESPONDENTS WHO IIA%! WRROWED ROOKS
V., 'Yu. PASS F I VE `1E.ARS AS REI,A1 ED

(Prceut)

Di.stancu to

Library !.',xpressd Cit.,: oi New CastIc
a; Timu 'A'11-,linton County

FOR GENERAL READING
TO 1) I.;TAN0 1'0 i, IBMRY

Area
Fen

County
Suscx
Count's' Statewide

(N=6) ( 5 =70 3) (N -224) (N=508) (N1,503)

5 minutes 2.8.0 39.3 !40.8 36.9
10 minutes j0.9 36.0 25.9 30.7 32.5

15 minutes )0.9 '4.5 18.8 11,6 19.6
20 minutes 14.7 .7 11.6 5.7 7.9
30 minutes 0.0 3.1 3,1 1.2 2.3

45 minutes 0.0 0.3 0.9 0.4 0.4
1 hour 0,0 n. 3 0.4 0.4 0.3
Over 1 hour 0,0 0,1 0.0 0.2 0.1

New Castle County excluding Toillmington.
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TABLE 15

31'ONDEN 1010 HAVE PONE GENERAL READING IN flu: LIBRARY
IN "ME PAST FIVE YEARS AS RELATED 10 DISTANCE TO LIBRARY

(P(Tcent)

Distcmce to
Lihrary F,XpUcs5t.-1

AS fie

Area
City of

Wilmit.Tton
New Castle

Count,:

(N211)

Kent
Coon t'

(N.-2n)

Sussex
Count N. SIntewide

(N-652)(N=30) (N,--201)

5 H illutcs 20.0 23.7 36.2 52.7 36,5
10 mintes 43.3 33.2 27,1 25.4 29.3
15 minuteA 23.1 :7.0 20.0 1.0 ?0.)
2U minutt:s 10.0 7,3 12.4 5.5 8.6
30 minutes 3,3 7.1 2.9 2.0 4,0
45 minutes 0.0 0,5 1.0 0.0 0.5
1 hour 0.0 0.9 0.5 1.0 0.8
Over 1 hour 0.0 0.0 0.0 0,5 0.2

TABLE 16

RESPONDENTS 1010 HAVE DONE RESEARCH ON A PARTICULAR TOPIC IN THE LIBRARY
IN THE PAST FIVE 'irARS AS RELATED TO DISTANCE TO LIBRARY

(Percent)

131.;f1nPo Co

Librar,: Expressed
cts Time

City ot
Wilmin,t6g

New Cistle
(fl

Area
Rent

Count%:
Sussex
County Statewide

(N=49) (N=146) (N--323) (N=977)

5 flJ1titCH 26.5 24.8 29.5 49.2 33.7
10 minilLes 38.8 35.7 29.5 30.3 33.2
15 minutes 22.4 26.1 23,3 10.8 20.5
20 minutes 12.2 8.1 13.0 7.1 8.7
30 minutes 0,0 4.8 3.4 1.5 3,3
45 minutes 0.0 0.2 0,7 0.3 0.3
1 hour 0.0 0,2 0.7 0.3 0.3
Over 1 hour 0.0 0.0 0.0 0.3 0.1

New Castle County excluding Wilmington,
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TABLE 17

RESPONDENTS WHO HAVE STUDIED FOR SCHOOL IN TNT LIBRARY
IN THE PAST FIVE YEARS AS RELATED TO DISTANCE TC LIBRARY

(Percent)

Distance to
Library Expressed

as Time

Area
City of

Wilmington
New Castle

County
*

Kent
County

Sussex
County Statewide

(N=23) (N=183) (N=99) (N=197) (N=502)

5 minutes 17.4 31.7 25.3 45,7 35.3
10 minutes 43.5 35.5 28.3 31,5 32.9
15 minutes 34.8 21.9 28.3 11.7 19.7

20 minutes 4.3 4.9 13.1 8,1 7.8

30 minutes 0.0 6.0 4.0 2,0 3.8
45 minutes 0.0 0.0 1.0 0.0 0.2
1 hour 0.0 0.0 0.0 0.5 0.2

Over 1 hour 0.0 0.0 0.0 0.5 0.2

TABLE 18

RESPONDENTS WHO HAVE USED LIBRARY'S FILMS, RECORDS, AND/OR TAPES
IN THE PAST

Distance to
Library Expressed

as Time

FIVE YEARS AS RELATED '10 DISTANCE
(Percent)

Area

TO LIBRARY

City of
Wilmington

New Castle
County

Kent
County

Sussex
County Statewide

(N=21) (N=195) (N=34) (N=148) (N=390)

5 minutes 19.0 26.7 29.4 43.9 32,9

10 minutes 38.1 32.3 23.c. 37.8 33.9

15 minutes 33.3 30.3 20.6 10.1 22.1

20 minutes 4.8 5.6 14.7 5.4 6.3

30 minutes 0.0 4.6 5.9 1.4 3.3

45 minutes 0.0 0.0 5.9 0.0 0,5

1 hour 0.0 0.5 0.0 0.7 0.5

Over 1 hour 4.8 0.0 0.0 0.7 0,5

N'w Castle County excluding Wilmington.
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TABLE 19

RESPONDTS W110 dAvE )Al]' POTOCOPFES
17, Y11E PAST YIlT, YEARS AS RI ATED TO

(Percent)

0 1 ,;t ilic._..' I :1

IN THE

DISTANCE

Area

LIBRARY
'03 LIM\RY

1.11,rar: E\pt.',. s -,,,. n CItv o'i New Castle
.:.

Kent Susscx
1.-; Ii,',..' l' i lil In..; 1 on :otIntv Coln-11v County Sta1cidu

(N ,H8) (N -4 14) (N=57) (N-208) ';'17)

5 :ilinutcs 21.1 25. 33.3 32.9
10 1:jnutus'. 28.9 32.9 22.5 30.8 31,2
15 minut- 36,8 '9.5 24.6 12.0 24.4
20 minutmi 13.2 7.5 8.8 7.3
30 %!ttintie.:; 0.0 4,6 7.0 3.3
45 ::Aut,te',-; 0.0 0.5 3.3 0.0 0,6
1 hour 0.0 1) 0 0 .0 0. )

Over 1 hour 0,0 0.0 0 0 0.5 0.1

TAY)I,1:', 20

R1:SPONDENTS YOU DAVH, 1'SCI) J1C LIBRAn IN CONNECTION WITH WORK AND C1S 1N11SS
IN THE PAST FIVE YEAS AS RE',ATED TO DISTANCE TO LIBRARY

Di ;tanc.,. to Area
Ii.hrar... 1'1xpresse3 U i r... 01. New Cast k. Kent

-,:flS ii no W i 177iitu: Ion (:ountv county cunt,. Stat.w.,qcle
(N -117) (N=-196) (N=56) (N-193) (N=472)

5 mi. il l t t s 1S , 5 27.4
10 Tlinit.,; 40,7 35.2
15 rliinutc,; 25.9 25.5
20 n,1 i nu to;-; Cl 9.2
30 :,,lini:t.-('s l'O 5,6
-45 Ji I no toO 0 0 0,5
1 hour ',),:0 1.0
0v ,,r ! huur 0 i..i 05

39,3
19,6

21.4

14.3

1.8

1.8

1,8

0,0

45.6
30.1

13.5

1,6

0,5
1.0

0,5

33.7
31.6
20.1

9.3
3.2

0.6
1,1

0.4

-New C,i:,11e Court_v cy,cluding
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TABLE 21

RESPONDENTS WHO HAVE BORROWED BOOKS FOR GENERAL READING
IN THE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT

(Percent)

Area
Education,

Years Completed
City of

Wilmington
New Castle

County
Kent

County
Sussex
County Statewide,

(N=67) (N=702) (N=228) (N=511) C =1,508)

0-8 years 4.5 0.7 1.3 1.8 1,3
9-11 vears 14,9 15.4 25,0 21.3 18.8
12 years 23.9 36.9 32.9 34.6 34.9
1-3 years, college 20.9 25.4 20.2 18.0 21.9
4 years, college

degree 29.9 16.4 16.7 20.9 18.6
5 years or more,
advanced degree 6.0 5.3 3.9 3.3 4.4

TABLE 22

RESPONDENTS WHO HAVE DONE GENERAL READING IN THE LIBRARY
IN THE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT'

(Percent)

Education,
Years Completed

Area
City of

Wilmington
New Castle

County*
Kent

County
Sussex
County Statewide

(N-30) (N=210) (N=215) (N=203) (N=658)

0-8 "ears 3.3 0.0 0.5 0.5 0.5
9-11 years 20.0 21.0 26.0 22.7 23.1
12 years 20.0 29.0 32.6 24.1 28.3
1-3 years, college 36.7 21.9 20.0 20.7 21.6
4 years, college

deT-ee 13.3 20.5 16.7 28.6 21.4
5 years or more,
advanced deree 0.7 .2 5.2

Jew Casll County excIudin ;1711in.; 071.
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TABLE 23

RESPONDENTS WHO HAVE DONE RESEARCH ON A PARTICULAR TOPIC IN THE LIBRARY
IN THE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT

(Percent)

Education,
Years Completcd

Area
City of

Wilmington
New Castle

County'
Kent

r.ountv

Sussex
County Statewide

(N=49) (N=459) (0=150) (N=325) (N=983)

0-8, years 2.0 0.2 2.0 0.9 0.8

9-11 years 14.3 17.9 24.0 ??.5 20.1

12 years 22.4 26.8 25.3 23.7 25.3

1-3 years, college 22.4 27.5 . 23.3 23.7 25.3

4 years, college
degree 30.6 20.3 19.3 24.6 99.1.

5 years or more,
advanced degree 8.2 7.4 6.0 4.6 6.3

TABLE 24

RESPONDENTS WHO HAVE STUDIED FOR SCHOOL IN THE LIBRARY
IN THE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT

(Percent)

Education,
Years Completed

Area
City of New Cast-La Kent Sussex

Wilmington County- County County Statewide
(N=23) (N=182) (N=103) (N=197) (N=505)

0 -6 years 0.0 0.5 2.9 0.5 1.0

9-11 years 34.8 36.8 35.0 34.0 35.2
12 years 13.0 17.0 21.4 20.8 19.2
1-3 years, college 30.4 20.3 21.4 17.3 19.8
4 years, college

degree 17.4 19.2 11.7 25.4 20.0
5 years or more,

advanced degree 4.3 6.0 7.8 2.0 4.8

"New Castle County excluding Wilmington.
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TABLE 25

P.ESPONDENTS

IN TEE PAST

Uucntion,

Y"rs2.)..1.12)'LL,Zd

WHO HAVE CSE LtuRAR ©S
rivr, YEARS AS RELATED TO

(Percent)

FILMS, RECORDS OR 1APES
EDUCATIONAL AllAINMENT

Area

city of
Jim

sew Castle
County

Kent

County
Sussex
County Statowide

(N=21) (N"195) (N,,1,C9) (N=399)(N-,34)

0-S 0.0 2.9 0.0 0.5

voarz 14.9 8.8 20.1 15,8

:?.5 29.2 26.1 19.3 25.1

(-3 rears, 2oltee
ooIle4v

33, :6.2 '.0.0 _6.2 26.1

'S.o 19.5 .'9.4 29.) 24.6

3 sear; or nore,
advanced do Sec 10.3 L 1.8 i.7 8,0

TABLE 20

RESPW,;;IENTS

IN THL PA SE

Educ:Ition,

.'ArS

3 m HAV': >IADr PHOTOCOPIES IN THE LIBRARY
r(VL YEARS AS RELATi:D TO EDUCATIONAL Al7AINMENT

ercent)

Area
City of New Castle

Count

Kent
Count

Sussex
Count Statewide

(1 37) (N-414) (N-59) (N=2111 (N =721)

0 -S years 0.5 3.4 0.0 0.7
9-11 venrs D).2 16.4 16.9 14.7 16,0

12 -ears 13.1 31.4 33.9 27.5 29.5

1-3 YeAr:;, colloe 21.0 27.3 29.3 24.6 25.7

4

3>.1 IS .1 16,9 27.5 21.6

3 v, ars or sore,

ndvanc,:d de::ree 1.8 h,j 8.5 5.7 6.5

Count,: cxclulin& Wilmin ton



TABLE 27

PESPONW.NTS WHO HAVE USED HE 1,11IIART IN CONNECTION WITH WORK OR BUSINESS
IN CilE PAST IVE YEARS AS 2ELA1TD TO EDUCATIONAL ATIAIN!,1ENT

(Percent)

dec3 Lion ,

t'

Area
City of

,,:l1a11.11t,ton

1'.:ew Castle

County
Kent
County

Sufis,':

(..Olin t %. State(,7ide_____
( N,27) ,1 96) (N=57)

_

(N=193)
_....

G.473)

-6 years 3.7 0.0 5.3 n.5 1.1

9-11 vea.rs 1_1,1 4.1 7.0 8.0
12 yt.,ars 1i,1 24.0 26.3 22.3 22.8

1 -3 col Le o 18..E 24.5 14.0 21.8 21.8
4 voars,colle4e

deLxec 33.3 33.7 35.1 35 34. 5

5 years or store,
n,It'anced degree ?3 3 13.8 12.3 8.3 11.8

New Castle County excluding Wilmington.

TABLE 28

SPECIFIC REASONS roR NOT USING LI BRACY SERVICES
IN ThE PAST TEAR

Too busy.

Statewide

36.8 (140)''

Advanc in a:.;e 17.1 (65)

Medica1 16.3 (62)

Utilises other sources for readin 1.1( teriaI 12.6 (48)

No need for 1 ibrary services 11.6 (44)

Lack of transportation 3.7 (14)

Dec S111 t know whet a library is 0.8 (3)

Objects to user fee (Dover) 0.5 (2)

Limited materials available at a 1ibr:lry 0.5 (2)

(380)

Numbers in parentheses repres_nt the number of respondents
that correspond with the percentage figures.
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TABLE 29

USE OF LIBRARY FACILITIES BY RESPONDENTS
(Percent)

Probable Use of
Facilities in Library
if Available

Area
City of

Wilmington
New Castle

County
*

Kent
County

Sussex
County Statewide

Educational T.V.
Yes

No

Doesn't Know

Smoking Lounges

15.7
:-*

(45))

62.4

(179)

20.6

(59)

20.5
(394)

68.9
(1324)

10.2
(195)

24.1

(188)

65.6
(511)

9.8

(76)

24.9
(329)

70.2
(928)

3.6

(48)

22.2
(956)

68.3
(2942)

8.8
(378)

Yes 9.8 10.8 9.1 10.1 10.2
(28) (207) (71) (134) (440)

No 80.5 83.9 82.8 86.1 84.1
(231) (1611) (645) (1138) (3625)

Doesn't Know 8.7 4.6 7.7 2.6 4,8
(25) (88) (60) (34) (207)

Typewriters
Yes 23.7 33.8 40.1 35.4 34.7

(68) (649) (312) (467) (1496)
No 59.2 57,3 50.1 60.6 57.1

(770) (1101) (390) (801) (2462)
Doesn't Know 15.7 8.3 9.5 2.5 7.2

(45) (160) (74) (33) (312)

Photocopy Machines
Yes 52.6 62.6 46.3 55.3 56.8

(151) (1203) (361) (730) (2445)
No 29.3 28.3 41.7 40.8 34.6

(84) (543) (325) (539) (1490)
Doesn't Know 17.1 8.5 11.4 2.5 7.8

(49) (164) (89) (33) (335)

Chalkboards
Yes 8.0 5,2 12.6 8.3 7.7

,23) (100) (98) (110) (331)
No 70,4 84.3 75.4 87.4 82.7

(202) (1620) (587) (115) (3564)
Doesn't Know 19.5 9.7 11.7 3.0 8.7

(56) (187) (91) (39) (373)

*New Castle County excludin; Wilmington.

"Numbers in parentheses are numbers of respondents that correspond with

the percentage figures.
- 32 -



Wilmington

TABLE 29 (Cont.)

Area
City of New Castle

County
Rent
County

Sussex
County Statewide

Calculators or Adding
Machines

Yes 21.6 26.0 37.9 30.7 29.3

(62) (499) (295) (406) (1262)

No 55.7 63.5 49.8 65.1 61.0
(160) (1220) (388) (860) (2628)

Doesn't Know 90-.9 9.7 11.9 2.9 8.7

(58) (187) (93) (38) (376)

Public Telephones
Yes 49.8 53.0 44.5 46.2 49.2

(143) (1019) (347) (610) (2119)

No 35.5 37.8 45.4 49.8 42.7
(102) (727) (354) (658) (1841)

Doesn't Know 12.5 8.9 9.6 2.5 7.0

(36) (158) (75) (33) (302)

Group Study Areas
Yes 14.3 91.1 25.8 26.1 23.1.

(41) (406) (201) (345) (993)

No 56.8 60.5 57.4 67.7 61.9

(163) (1163) (447) (894) (2667)

Doesn't Know 26.8 17.3 16.3 3.8 13.9

(77) (333) (127) (50) (587)

Microfilm Readers
Yes 22.0 27.7 20:0 19.5 23.4

:(63) (533). (156) (257) (1009)

No 51.2 52.5 ' 54.8 73.5 59.3
(147) (1009) (427) (971) (2554)

Doesn't Know 24.4' 18.6 24.8 4.8 15.9

(70) (357) (193) (63) (683)

Should libraries offer
cultural programs?

Yes. 39.7 41.2 51.7 35.0 41.1

(114) (792) (403) (463) (1772).

No 29.3 34.6 13.1 52.5 35.8

(84) (665) (102) (693) (1544)

Doesn't Know 28.6 22.3 33.8 9.0 20.7

(82) (428) (263) (119) (892)



TABLE 30

OPINIONS OF RESPONDENTS ON AVAIIBILITY OF SCHOOL TEXTS
AND ON WHEN LIBRARY SHOULD BE OPEN

(Percent)

Should school txts
for aduIts be avail-
able?

Area
City of

Wilmington
New Castle

County'
Kent

County
Sussex
County Statewide

Yes 11.5,, 23.3 31.5 35.6 27,8
(33)s--4 (448) (245) (470) (1196)

No 51.9 57.3 21.4 51.6 48.8
(149) (1100) (167) (686) (2102)

Doesn't Enow 33.8 17.8 46.1 10.7 21.8
(97) (341) (359) (142) (939)

Should school li-
braries be open when
school is not in
session?

Yes 31.4 45.8 51.0 47.1 46.1

(90) (879) (397) (622) (1988)
No 51.6 45.4 19.0 43.6 40.5

(148) (872) (148) (576) (1744)
Doesn't Know 15.7 8.4 29.9 8.3 12.7

(45, (161) (233) (110) (549)

New Castle County excluding WilminWon.

**,m
ininers in parentheses are uunbers of respondents that correspond with

the percentage figures.
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TABLE 31

OPINIONS OF RESPONDENTS CONCERNING IMPORTANCE
OF READING MATERIALS

(Percent)

Type of
Reading Material

Area
City of

Wilmington
New Castle
County'

Kent
County

Sussex
County Statewide

General Fiction
Very important 18.8 22.9 -37.5 24.1 25.6

(54) (292) (319) (1,104)

Fairly important 49.5 54.7 43.4 52.0 51.5
(142) (1,051) (338) (687) (2,218)

Not important 16.0 17.6 3.0 16.6 14.5

(46) (338) (23) (219) (626)

Doesn't Know 12.9 4.2 15.8 5.1 7.2

(37) (81) (123) (68) (309),

General Nonfiction
Very important 33.4 37.5 48.0 33.8 38.0

(96) (721) (374) (446) (1,637)

Fairly important 44.6 47.5 32.6 48.7 45.1
(128) (917) (254) (643) (1,942)

Not important 9.4 10.5 3.5 10.7 9.2

(27) (201) (27) (142) (397)

Doeshit Know 9.4 3.4 15.5 4.5 6.3

(27) (66) (121) (59) (273)

Reference Books
Very important 68.3 83.8 76.9 76.8 79.4

(196) (1,610) (599) (1,015) (3,420)

Fairly important 15.3 9.2 9.6 13.6 11.0
(44) (176) (75) (179) (474)

Not tmportant 1.4 2.9 0.6 3.4 2.5

(4) (55) (5) (45) (109)

Doesn't Know 11.8 3.3 12.5 3.9 5:7
(34) (63) (97) (51) (245)

Respondent's position
in household
Head of household 53.0 27.8 32.7 31.6 31.5

(152) (534) (255) (418) (1,359)

Spouse of head 36.2 59.4 52.9 56.1 55.7
(104)' (1,141) (412) (741) (2,398)

Child : head 8.0 10.6 11.8 9.7 10.4

(23) (204) (92) (128) (447)

Parent of head 1.0 1.0 0.6 0.2 0.7

(3) (20) (5) : (3) (31)

Other relative 1.4 0.8 1.0 1.4 1.1

(4) (15) (8) -(19) (46)

Unrelated 0.3 0.3 0.8 0.2 0.5

(1) (5) (6) (2) (22)

New Castle County excluding Wilmington.

**Numbers in parentheses are numbers of respondents that correspond with
the percentage figures.
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TABLE 32

OPINIONS OF RESPONDENTS CONCERNING MONEYS FOR LIBRARIES
AND WHEN SCHOOL LIBRARIES SHOULD BE OPEN

(Percent)

Area

How should libraries
be paid for?

City of
Wilmington

New Castle
County-

Kent
County

Sussex
County Statewide

Federal taxes 12.2 8.2 6.7 9.8 8.7
(35)**

(158) (52) (130) (375)

State taxes 10.8 13.1 6.0 10.3 10.8

(31) (252) (47) (136) (466)

Federal and State 19.5 8.6 7.6 6.9 8.0
taxes (36) (166) (59) (82) (343)

Local taxes 7.7 11.1 1.5 10.7 9.0

(22) (214) (12) (141) (389)

Local and Federal 2.1 2.0 0.6 1.2 1.5

(6) (38) (5) (16) (65)

Local and State 10.8 14.4 3.6 16.7 12.9

(31) (277) (28) (220) (556)

Local, State and 14.6 13.4 18.5 14.2 14.6

Federal (42) (258) (144) (187) (631)

Other (User fee, etc.) 1.0 3.8 13.7 10.8 7.6

(3) (73) (107) (142) (325)

Does not know 27.2 24.4 41.1 19.5 26.1

(78) ;469) (320) (257) (1124)

Best time(s) for
school library to .open

During school only 48.4 43.0 19.1 44.0 40.0
(139) (824) (149) (580) (1692)

After school 10.2 20.1 21.7 28.0 18.1

(30) (381) (169) (365) (785)

Before school 1.6 3.8 1.1 9.4 9.1

(5) (66) (9) (120) (404)

Evenings 3.6 7.5 11.5 10.2 8.9

(11) (140) (90) (133) (392)

Weekends 7.1 11.2 3.8 13.0 7.9
(21) (215) (30) (170) (350)

Vacations 20.6 25.5 28.5 22.7 94.2

(60) (485) (222) (295) (1062)

Other 0 0.1 0 0.2 0

(0) (1) (0) (2) (3)

Does not know 19.2 11.5 35.4 8.2 15.3

(55) (221) (276) (108) (660)

New Castle County excluding Wilmington.

**Numbers in parentheses are numbers of respondents that correspond with
the percentage iigures.



TABLE 33

SUGGESTIONS BY RESPONDENTS FOR IMPROVING THE LIBRARY SYSTEM
(Percent)

Methods of improvement Statewide

Expand the selection of books 26.5 (133)*

Retain and/or expand bookmobile
service 20.6 (103)

Extend library hours 14.6 (73)

Expand services (e.g., cultural
programs, movies) 9.6 (48)

Build more libraries or expand
current facilities 9.2 (46)

Increase publicity concerning
library services 8.2 (41)

Abolish the Dover user fee 3.2 (16)

Hire more personnel 1.8 (9)

Open University of Eelaware
library to the public 1.6 (8)

Miscellaneous 4.6 (23)

(501.)

TABLE 34

OPINIONS OF RESPONDENTS CONCERNING SUBJECT
OF ADULT TEXTBOOKS IN LIBRARIES

(Percent)

Subject Area

AREA

Statewia

Mathematics 36.1 (189)
English 18.9 (99)

Physical sciences 8.9 (47)

History 8.4 (44)

Business 5.0 (26)

Language studies 3.6 (19)

Government 9.7 (14)'

Fine arts 2.7 (14)

Social sciences 0.8 (4)

General studies 9.2 (48)

Miscellaneous 3.8 (20)

(524)

'Numbers in parentheses are numbers of respondents that correspond
with the percentage figures.
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TABLE 35

OPINIONS OF RESPONDENTS CONCERNING AVAILABILITY
OF LIBRARIES TO THE GENERAL PUBLIC

(Percent)

Area
City of

Wilmington
New Castle

County'
t(ent

County
Sussex
County Statewide

Do you think school
libraries should he
open to the general
public?

Yes 12.9 17.1 26.7 25.0 21.0
(37)** (329) (208) (330) (904)

No 73.9 75.2 46.9 66,8 67.4
(212) (1444) (365) (882) (2903)

Doesn't know or
no opinion 11.5 6.9 26.2 6,6 10.6

(33) (133) (204) (87) (457)

New Castle County excluding Wilmington.

" "Numbers in parentheses are numbers of respondents that correspond
with the percentage figures.
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APPENDIX

QUESTIONNAIRE USED IN DELAWARE LIBRARY SURVEY
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Name of Respondent

School District

Interviewer

DELAWARE LIBRARY SURVEY

Record of Calls

Result...,,

1.

2.

3.

4.

5.

6.

7.

B.

9.

10.

Signature

- 44 -



1. Did you make use of a library
in the past year?

If answer to question 1 is "no ", ask:

2. Do you have any specific rea n why
you didn't go to the library?

3. Did anyone in your family make use
of a public library in the past
year?

Ask questions 4 and 5 to those who
answered "yes" to questions 1 or 3:

- 45 -

1. Yes

2. No

3. Doesn't Know

1. Yes (Specify)

2. No

7. Doesn't Know

8. Refused

9. (Office use)

1. Yes

2. No

7. Doesn't Know

9. Single person family



4. Which library would you (or members
of your family) go to if you were
going to the library?

01. Appoquinimink

02. Claymont

03. Corbit Library

04. Dover Public Library

05. Frankford Library

06. Milton Public Library

07. New Castle City Library

08. Newark Free Library

09. Concord Pike Library

10. Kirkwood Highway Library

11. Wilmington Institute

12. Wilmington at Brandywine

13. Wilmington at Woodlawn

14. Rehoboth Beach Library

15. Selbyville Public

16.

Library

Laurel Public Library

17. Bookmobile

18. Other (Specify)

97. Doesn't Know

5. How many other libraries have you
used in the past year?
(Specify number)

-46-



Ask the following question to everyone:

6. Have you gone to the library in the
past 5 years?

If "ye.,;", have you done the following?

1. Yes

2. No

7. Doesn't Know

a) borrowed and returned books for 1. Yes
general reading

2. No

b) done general reading in the
library

c) done research on a particular
topic

d) studied for school

7. Doesn't Know

9. (Office use)

1. Yes

2. No

7. Doesn't Know

9. (Office use)

1. Yes

2. No

7. Doesn't Know

9. (Office use)

1. Yes

2. No

7. Doesn't Know

9. (Office use)

e) used films, records and/or tapes 1. Yes

2. No

7. Doesn't Know

9. (Office use)

Continued
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f) made photocopies I. Yes

2. No

7. Doesn't Know

9. (Office use)

g) used ;;he library in connection
with work or business

1. Yes

2. No

7. Doesn't Know

h) other (Specify)

9. (Office use)

7. If answered "yes" to any of the
above, were you satisfied?

1. Yes

2. No

9. (Office use)

If "no", specify why not:

Ask uestions 8 throu h 10 oni to those
who answered "yes" to question #6

8. Did any of the following ever prompt
you to go to the library?

a) seeing a best seller list in the
newspaper

1. Yes

2. No

7. Doesn't Know

9. (Office use)

b) reading a review in the newspaper 1. Yes

2. No

7. Doesn't Know

9, (Office use)

c) heard of a book by word-of-mouth 1. Yes

2. No

7. Doesn't Know

9. (Office use)

Continued
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d) a talk show on radio 1. Yes

2. No

7. Doesn't Know

9. (Office use)

e) a talk ,how on television 1. Yes

2. No

I. Doesn't Know

f) heard about the book in school

9. (Office use)

1) assignment from a teacher 1. Yes

2. No

7. Doesn't Know

9. (Office use)

2) other source in school 1. Yes

2. No

7. Doesn't Know

9. (Office use)

;l work or job assignment 1. Yes

2. No

7. Doesn't Know

9. (Office use)

h) other (Specify)

9. How do you select your materials in
the library?

a) asking the librarian 1. Yes

2. No

3. Doesn't Know

4. (Office use)

Continued
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b. card catalog 1. Yes

2. No

7. Doesn't Know

9. (Office use)

c. periodical index 1. Yes

2, No

7. Doesn't Know

9. (Office use)

d. reference books 1. Yes

2. No

7. Doesn't Know

9. (Office use)

e, browsing in stacks 1. Yes

2. No

7. Doesn't Know

f. other (Specify)

9. (Office use)

10. Did you find the library staff
to be courteous and helpful to you?

1. Yes

2. No

7. Doesn't Know

9. (Office use)

THE FOLLOWING QUESTIONS ARE ASKED FOR
EVERYONE, REGARDLESS IF THEY WENT TO A
LIBRARY IN THE FAST 5 YEARS OR NOT.
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11. flow far away from your home she
library you now use or would use?
(one way in minutes)

01.

02.

03.

04.

05.

06.

07.

5 minutes

10 minutes

5 minutes

20 minutes

30 minutes

45 minutes

One hour

08. Over one hour

97. Doesn't Know

12.

13.

14.

15.

If you were going to the library,
what means of transportation would
you mainly use to get there?

Have you ever Leen refused service
in a library-for any reason?

Do you feel the hours the library
is open are convenient to your
family?

Which time would be most convenient
for you to go to the library?
(Check the one that applies)

1. Walk

2. Car

3. Bus

4. Bicycle

5. Other (specify)

7. Doesn't Know

1. Yes

2. No

7. Doesn't Know

\l es

2.

7.

No

Doesn't Know

8.

1.

No opinion

Morning

2. Afternoon

3. Evenings

4. Weekdays

5. Weekends

6. No specific time

7. Doesn't Know

8. No opinion
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16. Do you feel that there is anyone
in your family who could benefit
by library services but is not
receiving them?

17. Do you feel the library should have
available school textbooks for
adults?

i "yes", in what areas?

1.

2.

7.

1.

2.

7.

18. Coo you think school libraries
should be open for children when
,chnol 3.s not in session?

19. ',N'ha( Limc,; do you think are the
hest t.imes for school libraries
to he open? (Check as many that

20. Do you think school librar:;.es
should be open to the general
public?

1.

2.

7.

01.

07.

04.

16,

32.

64.

97.

1.

2.

7.

- 52 -

Yes

No

Doesn't Know

Yes

No

Doesn't Know or
no opinion

VCS

No

Doesn't Know or
no npinion

During school only

After school

Before school

Evenings

Weekends

Vacations (Christmas,
spring, and/or summer)

Other (Specify)

Doesn't Know or no
opinion

Yes

No

Doesn't Know or no
opinion



21. Tell me if you would probably use
any of the following services if
your public library provided
them:

a. educational television 1. Yes

2. No

7. Doesn't Know or no
opinion

b smoking lounge: 1. Yes

2. No

7. Doesn't Know or no
opinion

c. typewriters 1. Yes

2. No

7. Doesn't Know or no
opinion

d. photocopy machines 1. Yes

2. No

7. Doesn't Know or no
opinion

e. chalkboards 1. Yes

2. No

7. Doesn't Know or no
opinion

f. calculators or adding machines 1. Yes

2. No

7. Doesn't Know or no
opinion

g. public telephones 1. Yes

2. No

7. Doesn't Know or no
opinion

53-



h. group study areas

i, microfilm readers

j, Other (Specify)

22. Do you think libraries should offer
cultural programs, such as exhibits
films, and speakers?

23. How do you think libraries should
be paid for? (Check as many as
possible)

24. Which way would you most prefer
to receive books?

- 54 -

1. Yes

2. No

7. Doesn't Know or no
opinion

1. Yes

2. No

7. Doesn't Know or no
opinion

1. Yes

2. No

7. Doesn't Know or no
opinion

01. Federal taxes

02. State taxes

04. Local taxes

08. Other (Specify)

97. Doesn't Know or no
opinion

1. Coming to the library

2. Ordering and receiving
them by mail

3. Bookmobile

4. Other (Specify)

7. Doesn't Know or no
opinion



95. How would you rate the following
types of reading materials in
general importance? Say if they
are very important, fairly
important, or of no importance:

a) children's books 1. Very important

2. Fairly important

3. Not important

7. Doe,:n't Know or no
opinion

b) best seller books 1. _ ____ Very important

2. Fairly important

3. Not important

7. Doesn't Know or no
opinion

magazines 1. Very important

2. Fairly important

3. Not important

7. Doesn't Know or no
opinion

d) general fiction books 1. Very important

2. Fairly important

3. Not important

7. Doesn't Know or no
opinion

c) general non-fiction books 1. Very important

2. Fairly important

3. Not important

7. Doesn't Know or no
opinion

0 reference books 1. Very important

2. Fairly important

3. Not important

7. Doesn't Know or no
opinion
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26. Please tell me if your family
contains the following persons:
(Check as many that apply)

01. Single person family

02. Husband (Father)

04. Wife (Mother)

08. Small children

16. School age children

32. Adult children

64. Other persons

27. What is your position in the
family relative to the head
of the household?

1. Head of household

2. Spouse of head

3. Child of head

4. Parent of head

5. Other relative of head

6. Unrelated

28. What was the last grade you
finished in school?

1. Elementary school

2. Some high school

3. High school graduate

4. Some college

S. College graduate

6. Advanced degree

7. None

8. Refused

29. What is your occupation?
(Be sure to include "student"
or "retired".)

30. Check sex of respondent.

31 Are there any suggestions you
would like to make that you
feel would improve library
service in Delaware?

56

1. Male

2. Female


